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320 N. 4th St. 

  Rapid City, SD  57701 

                                                                                               605-343-3500 

      www.theclubforboys.org 

 

Director of Family Services 

Job Description 

 

Our Work 
The Club for Boys is a nonprofit organization in Rapid City offering a quality afterschool and 

summer program for boys.  The annual membership is about 1200 boys, ages 6-17; 76% of the 

boys live in households that meet USDA poverty guidelines for free and reduced-fee meals and 

55% of the boys are members of a minority group.   

   

Mission:  The Club for Boys is dedicated to providing positive experiences that develop self-

esteem and character in a caring, safe and fun environment for all boys.  

Vision:  By striving to fulfill its mission on a daily basis, the Club for Boys is committed to 

meeting its vision of helping all boys meet their needs today so they can fulfill their potential 

tomorrow.  

 

Job Summary 
The Family Services Director is responsible for overseeing all types of services to Club 

members’ families.  The purpose of the position is to strengthen families and promote health 

equity so that every person has the opportunity to attain their full health potential.  This person 

becomes part of the community health worker (CHW) network in South Dakota.  Community 

health workers’ scope of work includes:  health system navigation and resource coordination; 

health promotion and coaching; and health education.  This is a new position and, in part, the 

responsibilities depend on the interests of the Family Services Director.  This position reports to 

the program director and works closely with the individual services director as well as the 

foundation executive director (for the first year).  This is a salaried position with a salary range 

of $46,000-$48,000 depending on qualifications; the Club also offers health insurance and has a 

retirement plan.  This position is funded for two years minimum with the expectation it will be 

continued. 

 

Essential Responsibilities 
• Develop relationships with boys and their families, especially financially vulnerable 

families. This includes participating in family nights, distributing gift cards for food, 

offering emergency assistance, assisting with health needs of boys, organizing the 
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summer food distribution with Feeding South Dakota, organizing the visit of the mobile 

Delta Dental unit, and participating in implementing the Christmas family program. 

• Provide in-depth referrals for families on issues like housing, jobs, Medicaid, mental and 

physical health and other resources.  Assist families in completing paperwork or 

accompany to meetings as necessary. 

• Serve as liaison with the South Dakota Department of Health (SD DOH), submitting 

documents as required. 

• Investigate possible reimbursement by Medicaid for services and work to develop a 

program including billing and documentation supports. 

• Participate in community health worker collaborative of South Dakota (CHWSD) which 

includes site meetings, attending an annual CHWSD conference and completing a CHW 

training program of approximately 20 hours a week for two semesters. 

 

 

Qualifications 

• Bachelor’s degree or higher required with ability to obtain state certification as a 

community health worker. 
• Experience with at-risk children and families. 

• Knowledge of and connections to the Rapid City community.  
• Strong interpersonal skills and ability to develop relationships with Club members and 

families. 

• Proficiency in computer skills. 
• Driver’s license and car insurance 
• Must be able to excel in a team environment and support the mission of the Club.  

• Must be willing to stay in this position for at least two years.  

 
 

The Club for Boys is an equal opportunity employer. 

 
Interested applicants should submit cover letter, resume and salary requirements to: 

Doug Herrmann, Executive Director:  dough@theclubforboys.org 

 

    


